
Your pet is very welcome at Cana Brava All Inclusive Resort. 
To ensure a harmonious stay between guests and pets, please review our Pet Policy:

We accept small dogs and cats weighing up to 15kg (33 lbs), with a maximum of two pets per 
apartment. Puppies under 5 months are not allowed.

A fee of R$100.00 per pet/day will be charged. 

Pet requests must be made at the time of reservation to confirm availability. 

Pets are allowed in all accommodation categories. 

The owner is responsible for presenting the following documents at check-in. Without them, the 
pet cannot be hosted:
• Up-to-date vaccination card with mandatory vaccines, anti-rabies vaccine applied more than 

30 days and less than 1 year ago.
• A veterinarian’s authorization stating the pet is in good health for travel.

Guests must bring all pet items: food, bowls, bed, leash with ID tag, hygiene items, medications, etc.

Owners are responsible for feeding and cleaning up after their pet. Waste bags will be provided by 
the resort.

Pets are not allowed in food areas, pools, parks, or closed environments such as the gym, kids' 
club, sauna, reception, chapel, or game room.

Leashes are mandatory throughout the resort, including the beach area.

Damages to furniture, linens, or property will be reported and charged at check-out.

Room cleaning for guests with pets will occur between 3 PM and 5 PM, scheduled at check-in. The 
pet must be absent during cleaning; otherwise, the service will not be performed. 

For pet bathing, we recommend using a local pet shop. Contact reception for service suggestions. 

The resort is not responsible for any accidents or pet escapes. 

Pets with contagious diseases or females in heat will not be accepted.

Pet stays are subject to behavior. Noise or disturbances to other guests will not be tolerated.


